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Day Support for Older People



RBWM

• Population of 149,747 residents (June 2017)

• 18%  are aged 65+ years, on a growth trajectory

• 2% aged 80+ years

• 1,654 older people in the borough are supported by Adult 

Social Care

Context



Provision of day activities for residents are designed to meet 

different levels of need:

• Mild frailty – good level of independence but likely to need 

help with logistics (transport) or signposting to relevant 

activities. People with low level needs can generally be 

supported in the community e.g. voluntary groups and 

community activities.

• Moderate frailty – likely to need some support to access 

services, but do not required personal care.

• High frailty – needs support including help with personal 

care.

Provision of services



The Royal Borough has a wide range of day services for residents:

• Two day centres are fully funded by the council and provided by 

Optalis - Boyn Grove and Windsor Day Centre.

• Five day centres are grant-funded by RBWM - Spencer Denney 

Day Centre (Age Concern Windsor), Old Windsor Day Centre (Age 

Concern Slough and Berkshire East), Ascot Day Centre, Elizabeth 

House, King George VI Day Centre (WOPWA).

• Many lunch clubs and specific interests/needs group operate 

across the borough without Council funding e.g. Cox Green 

Community Centre; Jolly Codgers lunch club, Darby and Joan 

Club, Alzheimers Society, Men’s Matters.

Commissioning arrangements



High level of frailty

Name Windsor Day Centre Boyn Grove Day Centre

Delivered by Optalis Optalis

Funding Council funded Council funded

Capacity 12-15 per day 15 per day

Attendance Between 10-13 Between 10-14

% capacity 85% 85%+

Days per week 4 days per week 5 days a week

Costs to attendees £58 per day

£10 for transport (return)

£60.20 per day, £10 for transport 

(return)



Moderate level of frailty

Name Spencer Denney Old Windsor Day 

Centre

King George VI day 

centre

Delivered by Windsor Age Concern Age Concern Slough and 

Berkshire East

Windsor Old People's 

Welfare Association

Funded Grant Grant Grant

Capacity 10-15 per day 16 per day 30 per day

Attendance 8 – 10 per day 7 – 8 per day 13-17 per day

% capacity 73% 50% 50%

Days per week 4 days per week 3 days per week 4 days per week

Costs to attendees £20 per day

£10 for transport (return)

Pre booked with transport 

£52

Ad hoc with transport £60

£8 for lunch

£1.50 each way for 

transport

£20 annual fee



Rachel Harvey

Age Concern Windsor

Helen Woodland

Optalis


